
GUEST SUITE BOOKING POLICY
11 PINE DRIVE, CHARLOTTETOWN

Please review the following terms before completing your booking.

1. Booking and Payment
- Full payment is required at the time of booking through our secure Stripe checkout.
- A valid email address must be provided for payment confirmation and arrival details.
- Prices are shown before taxes. A 15% HST (Prince Edward Island) is added at checkout.

2. Cancellations and Refunds
- 	Cancellations made 7 days or more before the scheduled check-in date are refundable minus 

a 10% processing fee.
- 	Cancellations made within 7 days of check-in are non-refundable.
- 	No-shows and early departures are non-refundable.

3. Check-In / Check-Out
- Check-in: after 1 p.m.    Check-out: by 11 a.m.
- Late check-out may be available upon request and subject to an additional fee.

4. Guest Conduct and Use
- The suite is strictly non-smoking and pet-free.
- Parties, gatherings, or commercial photography are not permitted without written approval.
- Please respect quiet hours and neighbours.

5. Damages and Cleaning
- Guests are responsible for any loss, damage, or excessive cleaning required during their stay.
- Repair or cleaning costs will be charged to the payment method on file.

6. Liability and Safety
- Bevan Enterprises is not liable for accidents, injuries, or loss of personal belongings during 

your stay.
- Please ensure that doors and windows are locked when leaving the suite.

7. Privacy and Contact
- Personal information is used solely for booking and communication related to your stay.
- For any questions, contact apartments@bevanenterprises.com or (902) 902.892.8508.

By confirming your booking and submitting payment, you acknowledge that you have read and 
agreed to this Guest Suite Booking Policy. Bevan Enterprises reserves the right to contact you 
regarding your stay and payment details.

26 Walker Drive, Charlottetown, PEI   C1A 0J1
Email: apartments@bevanenterprises.com
Phone: (902) 902.892.8508


